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A member of the BIHL Group 
Bifm Limited is regulated by the Non-Bank Financial Institutions Regulatory Authority (NBFIRA). Please note capital invested is not guaranteed and that past performance 
does not guarantee future performance. All fund prospectuses are available at Bifm offices, Plot 66458, Fairgrounds Office Park, Gaborone.

Bifm Limited:
Complaint’s Registration Form

Signature: Date:

Name of Representative:

Phone number:

Email address:

Physical address:

Name of institution/entity

1. Details of the Institution/Entity

2. Description of complaint

3. What would you like us to do to make things right for you?

Institution/entity 
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